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Guidance about your OHS appointment
Introduction

The Northern Ireland Civil Service Occupational Health Service (OHS) carries out employee health assessments including recruitment, sickness absence and health surveillance for a wide range of public bodies.  OHS does not provide medical treatment, which is a matter for your General Practitioner or Hospital Specialist.

When you come to OHS, you will be assessed by an Occupational Health Professional.  Your appointment letter explains where and when your OHS assessment will take place.  The Occupational Health Professional will see you at or as close as possible to your appointment time.  There may be occasions, however, when the Occupational Health Professional has to deal with unexpected or urgent issues that may lead to a small delay.  If you arrive late, the Occupational Health Professional may not be able to proceed with your assessment.

Pre-assessment

Depending on the type of assessment, you may be asked to complete health documentation and have pre-assessment tests, eg weight, height, eyesight testing or blood pressure.  The OHS Healthcare Assistant will explain what is required and will undertake any pre-assessment tests required.  You will then be assessed by an Occupational Health Professional.

Consent
You will be asked to give your written consent to be assessed by an Occupational Health Professional before your assessment takes place.  The consent form will be given to you when you arrive for your appointment.  Your employer requires you to co-operate with OHS.  If you do not consent to an OHS assessment, your employer will have to take decisions without the benefit of professional health advice which may not be in your best interests.  Withholding consent for an OHS sickness absence assessment will not delay your employer’s Managing Attendance process.

Occupational Health Professionals
Your assessment will be carried out by an Occupational Health Specialist who may be either a nurse, doctor or an Occupational Therapist (Mental Health).  All Occupational Health Professionals have the appropriate knowledge, skills and experience in their specialist field and are well qualified and competent to advise on and carry out a comprehensive range of occupational health assessments, including sickness absence assessments.

OHS Nurse Specialists are fully qualified experienced nurse practitioners with additional specialist qualifications.  They hold an approved university specialist qualification in occupational health.

OHS Doctors are fully qualified medical practitioners with further training and experience in occupational medicine.  They carry out a range of medical and other health assessments.

Occupational Therapist (Mental Health) is a qualified experienced Occupational Therapist with training and experience in the mental health field.  She holds an approved university specialist qualification in Occupational Therapy.
Sickness Absence Assessments

Your employer is responsible for managing your attendance at work.  If you are absent from work due to sickness, your employer usually refers you to OHS for professional advice about your ability to return to work and when this is likely to take place; the medical need for any reasonable adjustments that may facilitate your early return, and whether you are capable of providing regular and effective service in the future.

If you wish in, exceptional circumstances, to be accompanied by a third party in the consulting room, this person will only be admitted if it is deemed necessary for your medical care or support.  Any other person will not be permitted in the consulting room.  The Occupational Health Specialist’s decision on this will be final.

OHS Sickness Absence assessments are carried out by an Occupational Health Professional who may be either a nurse practitioner, doctor or an Occupational Therapist (Mental Health).  They will ask you about your health and may cover issues of mental health, treatments, referrals to hospital and if relevant to your condition you may be asked about support at home, relationships etc.  Depending on the nature of your condition, the nurse practitioner or doctor may also need to carry out a physical examination.  All Occupational Health Professionals in OHS carry out assessments professionally and with full regard for your dignity.

Following the assessment, the opinion of the Occupational Health Professional will be forwarded to your employer who referred you to OHS.

Further Medical Information

In most cases, Occupational Health Professionals in OHS are sufficiently skilled and knowledgeable to form an opinion on your condition and its impact on your ability to work without having access to further medical information about you.  However, if it is necessary for the Occupational Health Professional to obtain a report from your General Practitioner and/or Hospital Specialist, your written informed consent will be sought beforehand.

Confidentiality
Occupational Health Professionals in OHS comply with a professional code of ethics and handle all your personal medical information in confidence.  Confidential personal medical information will not be released to anyone outside OHS without your written informed consent to do so.  OHS is however obliged to release information without consent if served with an order of discovery from a court or in circumstances where there is deemed to be a serious risk to the health and safety of yourself or others.
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